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Mr. OH, Keo-don
Mayor of Busan
The Busan Metropolitan City

7F Mayor’s Office, 1001, Jungang-daero, Yeonje-gu, Busan, 47545 / 051-888-1001
March 30, 2020

Subject: Ensuring Necessary Exclusions from Mandatory Stay-At-Home Policies for
Essential IT Functions

Dear Mayor OH,

COVID-19 presents one of the most complex challenges governments around the world have
faced in modern times. As you consider options for responding to this challenge, BSA | The
Software Alliance (BSA)! seeks to support decisions that maximize public health and safety
while maintaining essential functions that millions of citizens depend on for critical business and
personal, including healthcare needs.

BSA's members include: Adobe, Amazon Web Services, Atlassian, Autodesk, AVEVA, Bentley
Systems, Box, Cadence, Cisco, CNC/Mastercam, IBM, Informatica, Intel, MathWorks,
Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens Industry Software Inc.,
Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble Solutions Corporation, Twilio, and
Workday.

It is important that mandatory stay-at-home or self-quarantine orders and related policies
limiting business operations exclude individuals who are necessary to maintain vital functions
performed by information technology (IT) and IT infrastructure in order to meet such needs. It is
also extremely important that definitions of exclusions be consistent both among and within
countries; inconsistencies make it more difficult for our members to provide the continuity of
services that are needed for stay-at-home and related policies to work effectively.

BSA’'s members operate, develop and maintain cloud services, software and hardware
platforms, cybersecurity services and other IT infrastructure that support functions that are vital,
particularly in the unique circumstances that the spread of COVID-19 entails. These functions
enable effective public health responses, support and maintain economic continuity, and
underpin many essential personal needs of individual citizens. Health care providers, first
responders, the vendors of food and essential supplies and their supply chains, business and
government enterprises, critical infrastructures like utilities and financial services, and
numerous other functions are reliant on IT and IT infrastructure. Without the necessary

1 BSA | The Software Alliance (www.bsa.org) is the leading advocate for the global software industry
before governments and in the international marketplace. Its members are among the world’s most
innovative companies, creating software solutions that spark the economy and improve modern life. With
headquarters in Washington, DC, and operations in more than 30 countries, BSA pioneers compliance
programs that promote legal software use and advocates for public policies that foster technology
innovation and drive growth in the digital economy.
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exclusions, stay-at-home orders and similar policies that cause substantial disruptions to IT and
IT infrastructure providers could cripple these functions.

If you consider implementing mandatory stay-at-home or similar policy responses, we urge you
to ensure the continuity and stability of these services by including IT and IT infrastructure in
essential business exemptions that would not be subject to movement or lock-down
restrictions. Such exemptions should include: global and local IT and IT infrastructure
companies, cloud service providers, cybersecurity and related services that keep IT
networks safe and reliable, and communications and web-based services providers as
well as their vendors, manufacturers and suppliers. In order to provide continuous service
to critical infrastructure companies in the Republic of Korea, it is necessary to exempt the
above vendors. It is also critical to allow the on-going construction and installation of new
facilities and infrastructure of such companies to ensure they are able to meet the rapidly
growing demand for such essential services.

Globally, software and other IT companies are taking significant measures to improve the public
health response to COVID-19, and our members are eager to continue working with
government and non-governmental stakeholders to confront this crisis together. As you further
consider policy responses, BSA and its members are eager to serve as resources to help make
these policies as effective as possible. Thank you for your leadership during this challenging
time.

Sincerely,

Geun Kim
Counth Manager, Korea
BSA | The Software Alliance
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BSA 3] 9A}: Adobe, Amazon Web Services, Atlassian, Autodesk, AVEVA, Bentley
Systems, Box, Cadence, Cisco, CNC/Mastercam, IBM, Informatica, Intel,
MathWorks, Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens
Industry Software Inc., Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble
Solutions Corporation, Twilio, Workday.
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Mr. KWON, Young-jin
Mayor of Daegu
The Daegu Metropolitan City Government

2F Mayor’s Office, 88 Gongpyeong-ro(Dongindong 1-ga), Jung-gu,Daegu 41911 / 053-803-
2006

March 30, 2020

Subject: Ensuring Necessary Exclusions from Mandatory Stay-At-Home Policies for
Essential IT Functions

Dear Mayor KWON,

COVID-19 presents one of the most complex challenges governments around the world have
faced in modern times. As you consider options for responding to this challenge, BSA | The
Software Alliance (BSA)?! seeks to support decisions that maximize public health and safety
while maintaining essential functions that millions of citizens depend on for critical business and
personal, including healthcare needs.

BSA's members include: Adobe, Amazon Web Services, Atlassian, Autodesk, AVEVA, Bentley
Systems, Box, Cadence, Cisco, CNC/Mastercam, IBM, Informatica, Intel, MathWorks,
Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens Industry Software Inc.,
Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble Solutions Corporation, Twilio, and
Workday.

It is important that mandatory stay-at-home or self-quarantine orders and related policies
limiting business operations exclude individuals who are necessary to maintain vital functions
performed by information technology (IT) and IT infrastructure in order to meet such needs. It is
also extremely important that definitions of exclusions be consistent both among and within
countries; inconsistencies make it more difficult for our members to provide the continuity of
services that are needed for stay-at-home and related policies to work effectively.

BSA’'s members operate, develop and maintain cloud services, software and hardware
platforms, cybersecurity services and other IT infrastructure that support functions that are vital,
particularly in the unique circumstances that the spread of COVID-19 entails. These functions
enable effective public health responses, support and maintain economic continuity, and
underpin many essential personal needs of individual citizens. Health care providers, first
responders, the vendors of food and essential supplies and their supply chains, business and
government enterprises, critical infrastructures like utilities and financial services, and
numerous other functions are reliant on IT and IT infrastructure. Without the necessary

1 BSA | The Software Alliance (www.bsa.org) is the leading advocate for the global software industry
before governments and in the international marketplace. Its members are among the world’s most
innovative companies, creating software solutions that spark the economy and improve modern life. With
headquarters in Washington, DC, and operations in more than 30 countries, BSA pioneers compliance
programs that promote legal software use and advocates for public policies that foster technology
innovation and drive growth in the digital economy.
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exclusions, stay-at-home orders and similar policies that cause substantial disruptions to IT and
IT infrastructure providers could cripple these functions.

If you consider implementing mandatory stay-at-home or similar policy responses, we urge you
to ensure the continuity and stability of these services by including IT and IT infrastructure in
essential business exemptions that would not be subject to movement or lock-down
restrictions. Such exemptions should include: global and local IT and IT infrastructure
companies, cloud service providers, cybersecurity and related services that keep IT
networks safe and reliable, and communications and web-based services providers as
well as their vendors, manufacturers and suppliers. In order to provide continuous service
to critical infrastructure companies in the Republic of Korea, it is necessary to exempt the
above vendors. It is also critical to allow the on-going construction and installation of new
facilities and infrastructure of such companies to ensure they are able to meet the rapidly
growing demand for such essential services.

Globally, software and other IT companies are taking significant measures to improve the public
health response to COVID-19, and our members are eager to continue working with
government and non-governmental stakeholders to confront this crisis together. As you further
consider policy responses, BSA and its members are eager to serve as resources to help make
these policies as effective as possible. Thank you for your leadership during this challenging
time.

Sincerely,

Geun Kim
Counth Manager, Korea
BSA | The Software Alliance
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BSA 3] 9A}: Adobe, Amazon Web Services, Atlassian, Autodesk, AVEVA, Bentley
Systems, Box, Cadence, Cisco, CNC/Mastercam, IBM, Informatica, Intel,
MathWorks, Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens
Industry Software Inc., Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble
Solutions Corporation, Twilio, Workday.
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Mr. JEONG, Hong Geun

Director General for International Cooperation
Secretariat of International Cooperation

The Ministry of Health and Welfare

30113 Sejong City, Doeum 4 Ro 13, MOHW (Government building 10) / 044-202-2350
March 30, 2020

Subject: Ensuring Necessary Exclusions from Mandatory Stay-At-Home Policies for
Essential IT Functions

Dear Director General JEONG,

COVID-19 presents one of the most complex challenges governments around the world have
faced in modern times. As you consider options for responding to this challenge, BSA | The
Software Alliance (BSA)?! seeks to support decisions that maximize public health and safety
while maintaining essential functions that millions of citizens depend on for critical business and
personal, including healthcare needs.

BSA's members include: Adobe, Amazon Web Services, Atlassian, Autodesk, AVEVA, Bentley
Systems, Box, Cadence, Cisco, CNC/Mastercam, IBM, Informatica, Intel, MathWorks,
Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens Industry Software Inc.,
Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble Solutions Corporation, Twilio, and
Workday.

It is important that mandatory stay-at-home or self-quarantine orders and related policies
limiting business operations exclude individuals who are necessary to maintain vital functions
performed by information technology (IT) and IT infrastructure in order to meet such needs. It is
also extremely important that definitions of exclusions be consistent both among and within
countries; inconsistencies make it more difficult for our members to provide the continuity of
services that are needed for stay-at-home and related policies to work effectively.

BSA’'s members operate, develop and maintain cloud services, software and hardware
platforms, cybersecurity services and other IT infrastructure that support functions that are vital,
particularly in the unique circumstances that the spread of COVID-19 entails. These functions
enable effective public health responses, support and maintain economic continuity, and
underpin many essential personal needs of individual citizens. Health care providers, first
responders, the vendors of food and essential supplies and their supply chains, business and
government enterprises, critical infrastructures like utilities and financial services, and
numerous other functions are reliant on IT and IT infrastructure. Without the necessary

1 BSA | The Software Alliance (www.bsa.org) is the leading advocate for the global software industry
before governments and in the international marketplace. Its members are among the world’s most
innovative companies, creating software solutions that spark the economy and improve modern life. With
headquarters in Washington, DC, and operations in more than 30 countries, BSA pioneers compliance
programs that promote legal software use and advocates for public policies that foster technology
innovation and drive growth in the digital economy.
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exclusions, stay-at-home orders and similar policies that cause substantial disruptions to IT and
IT infrastructure providers could cripple these functions.

If you consider implementing mandatory stay-at-home or similar policy responses, we urge you
to ensure the continuity and stability of these services by including IT and IT infrastructure in
essential business exemptions that would not be subject to movement or lock-down
restrictions. Such exemptions should include: global and local IT and IT infrastructure
companies, cloud service providers, cybersecurity and related services that keep IT
networks safe and reliable, and communications and web-based services providers as
well as their vendors, manufacturers and suppliers. In order to provide continuous service
to critical infrastructure companies in the Republic of Korea, it is necessary to exempt the
above vendors. It is also critical to allow the on-going construction and installation of new
facilities and infrastructure of such companies to ensure they are able to meet the rapidly
growing demand for such essential services.

Globally, software and other IT companies are taking significant measures to improve the public
health response to COVID-19, and our members are eager to continue working with
government and non-governmental stakeholders to confront this crisis together. As you further
consider policy responses, BSA and its members are eager to serve as resources to help make
these policies as effective as possible. Thank you for your leadership during this challenging
time.

Sincerely,

Geun Kim
Counth Manager, Korea
BSA | The Software Alliance
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BSA 3] 94A}: Adobe, Amazon Web Services, Atlassian, Autodesk, AVEVA, Bentley
Systems, Box, Cadence, Cisco, CNC/Mastercam, IBM, Informatica, Intel,
MathWorks, Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens
Industry Software Inc., Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble
Solutions Corporation, Twilio, Workday.

wEbA], COVID-19 ¢ t-$3171938 AF7F & Qe
A gals A A= AR =IT) IT ¢z g 4 FPH = Q37
gk o9 3ol x| ojof FUTh HG, o & FF] g A7t
A o] glofof k= Alo] wig- FRFYYTE HIPEE o9 230 A

B9, A3 sl YdArtEo] AlFatal Qe Ar s FA 3271 ol
g A gyet HA7F AA HAE = dFU T

4

COVID-19 7} 8Hakahis @A) 443o] 41, BSA 8| AAHES B A IT 71558 A st
Fepgm AEls, 2TEd], Alelmuet Auset sudel FAF R /e IT

=
Axzets AHHow &4, ¥ % /NEe dta sy oled 7leEe a4
=7H We& 7hs skl staL, BA AEE A R A sk, ARle] D]l A1)l A
LTE 25*17”44 A 5 AL A Ee e, A4F R dy eEA R TR,
AR R e 71, FREE B ws Anaek 22 $a3 Qe A S TN
TR VTES IT SOIT d=zefel] ofEstal lsyrh e el IT R IT
Azt FaAtel Al dd e Txts o718 ¢ Sl Ay AR B gt HEo] o] @

25 55 A2 S AU

300 Beach Road P +656292 2072 Regional Representative Office
#25-08 The Concourse F +65 6292 369 UEN: S97RF0005K
Singapore 199555 W bsa.org Page 3 of 4



ARl AR B 9 £YS 3w Pl mek, BSA = DA Ao IT ¥
IT Qzel F2e TIAA BEHA Aulze A%4n TIPS BFE AS
Z3guth olg@ dezEgelr IT WEHZY dA4H Bsde BISE

ZEYU/AY IT 7|9AA, S22 Au|X AF, Alo|HHES 5 #E A9} TAAL
A7 AFYA A Mulx AFA €L AHH A2 FHAANE FA] £EF ook
gyt diginl gy T8 7|9k Al B A E&HQ Anj s AlFetr] feiAe 2o
Aol Sk AR AL WhEA] F7FFAL e Au] 2ol Uid R E 5T RS
A28 A1} Qlxghe] X449 Ay HAE 38k 3ol T2 Ay
A AAF R, ATLE O]9} oJE} [T 3|AHES COVID-19 o 3t AH-o] o WS
MAs7] §18l e 245 FHAsta Jdom, -8 3 UAES oW 97|E F53517]
el AH L v g R oS BHARE A HH R HEsr]E a1t dFYet Akt
F714 AF &S 1#skd wol BSA ¢ IJIAES nHEAE S A
AEF Zgo] 5= WHES AlFstaxt syt oy A7)

B4 3 wae] A= P

71 2, BSA | The Software Alliance 3+ th % =&

300 Beach Road P +656292 2072 Regional Representative Office
#25-08 The Concourse F +65 6292 369 UEN: S97RF0005K
Singapore 199555 W bsa.org Page 4 of 4



The
Software
Alliance

85t

Ms. CHAE, Kyeong Ah

Director General for International Cooperation

Secretariat of International Cooperation

The Ministry of Interior and Safety / Central Disaster and Safety Countermeasures
Headquarters

30128 Sejong City, Jeongbu 2 Cheongsa-Ro 13 / 044-205-1841
March 30, 2020

Subject: Ensuring Necessary Exclusions from Mandatory Stay-At-Home Policies for
Essential IT Functions

Dear Director General CHAE,

COVID-19 presents one of the most complex challenges governments around the world have
faced in modern times. As you consider options for responding to this challenge, BSA | The
Software Alliance (BSA)?! seeks to support decisions that maximize public health and safety
while maintaining essential functions that millions of citizens depend on for critical business and
personal, including healthcare needs.

BSA's members include: Adobe, Amazon Web Services, Atlassian, Autodesk, AVEVA, Bentley
Systems, Box, Cadence, Cisco, CNC/Mastercam, IBM, Informatica, Intel, MathWorks,
Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens Industry Software Inc.,
Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble Solutions Corporation, Twilio, and
Workday.

It is important that mandatory stay-at-home or self-quarantine orders and related policies
limiting business operations exclude individuals who are necessary to maintain vital functions
performed by information technology (IT) and IT infrastructure in order to meet such needs. It is
also extremely important that definitions of exclusions be consistent both among and within
countries; inconsistencies make it more difficult for our members to provide the continuity of
services that are needed for stay-at-home and related policies to work effectively.

BSA’'s members operate, develop and maintain cloud services, software and hardware
platforms, cybersecurity services and other IT infrastructure that support functions that are vital,
particularly in the unique circumstances that the spread of COVID-19 entails. These functions
enable effective public health responses, support and maintain economic continuity, and
underpin many essential personal needs of individual citizens. Health care providers, first
responders, the vendors of food and essential supplies and their supply chains, business and
government enterprises, critical infrastructures like utilities and financial services, and

1 BSA | The Software Alliance (www.bsa.org) is the leading advocate for the global software industry
before governments and in the international marketplace. Its members are among the world’s most
innovative companies, creating software solutions that spark the economy and improve modern life. With
headquarters in Washington, DC, and operations in more than 30 countries, BSA pioneers compliance
programs that promote legal software use and advocates for public policies that foster technology
innovation and drive growth in the digital economy.
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numerous other functions are reliant on IT and IT infrastructure. Without the necessary
exclusions, stay-at-home orders and similar policies that cause substantial disruptions to IT and
IT infrastructure providers could cripple these functions.

If you consider implementing mandatory stay-at-home or similar policy responses, we urge you
to ensure the continuity and stability of these services by including IT and IT infrastructure in
essential business exemptions that would not be subject to movement or lock-down
restrictions. Such exemptions should include: global and local IT and IT infrastructure
companies, cloud service providers, cybersecurity and related services that keep IT
networks safe and reliable, and communications and web-based services providers as
well as their vendors, manufacturers and suppliers. In order to provide continuous service
to critical infrastructure companies in the Republic of Korea, it is necessary to exempt the
above vendors. It is also critical to allow the on-going construction and installation of new
facilities and infrastructure of such companies to ensure they are able to meet the rapidly
growing demand for such essential services.

Globally, software and other IT companies are taking significant measures to improve the public
health response to COVID-19, and our members are eager to continue working with
government and non-governmental stakeholders to confront this crisis together. As you further
consider policy responses, BSA and its members are eager to serve as resources to help make
these policies as effective as possible. Thank you for your leadership during this challenging
time.

Sincerely,

Geun Kim
Counth Manager, Korea
BSA | The Software Alliance
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BSA 3] ¥4} Adobe, Amazon Web Services, Atlassian, Autodesk, AVEVA, Bentley
Systems, Box, Cadence, Cisco, CNC/Mastercam, IBM, Informatica, Intel,
MathWorks, Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens
Industry Software Inc., Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble
Solutions Corporation, Twilio, Workday.
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Mr. LEE, TAE HEE
Director General for Office of Network Policy
The Ministry of Science and ICT

194, Gareum-ro, Sejong-si, 30121 / 044-202-6400
March 30, 2020

Subject: Ensuring Necessary Exclusions from Mandatory Stay-At-Home Policies for
Essential IT Functions

Dear Director General LEE,

COVID-19 presents one of the most complex challenges governments around the world have
faced in modern times. As you consider options for responding to this challenge, BSA | The
Software Alliance (BSA)! seeks to support decisions that maximize public health and safety
while maintaining essential functions that millions of citizens depend on for critical business and
personal, including healthcare needs.

BSA's members include: Adobe, Amazon Web Services, Atlassian, Autodesk, AVEVA, Bentley
Systems, Box, Cadence, Cisco, CNC/Mastercam, IBM, Informatica, Intel, MathWorks,
Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens Industry Software Inc.,
Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble Solutions Corporation, Twilio, and
Workday.

It is important that mandatory stay-at-home or self-quarantine orders and related policies
limiting business operations exclude individuals who are necessary to maintain vital functions
performed by information technology (IT) and IT infrastructure in order to meet such needs. It is
also extremely important that definitions of exclusions be consistent both among and within
countries; inconsistencies make it more difficult for our members to provide the continuity of
services that are needed for stay-at-home and related policies to work effectively.

BSA’'s members operate, develop and maintain cloud services, software and hardware
platforms, cybersecurity services and other IT infrastructure that support functions that are vital,
particularly in the unique circumstances that the spread of COVID-19 entails. These functions
enable effective public health responses, support and maintain economic continuity, and
underpin many essential personal needs of individual citizens. Health care providers, first
responders, the vendors of food and essential supplies and their supply chains, business and
government enterprises, critical infrastructures like utilities and financial services, and
numerous other functions are reliant on IT and IT infrastructure. Without the necessary

1 BSA | The Software Alliance (www.bsa.org) is the leading advocate for the global software industry
before governments and in the international marketplace. Its members are among the world’s most
innovative companies, creating software solutions that spark the economy and improve modern life. With
headquarters in Washington, DC, and operations in more than 30 countries, BSA pioneers compliance
programs that promote legal software use and advocates for public policies that foster technology
innovation and drive growth in the digital economy.
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exclusions, stay-at-home orders and similar policies that cause substantial disruptions to IT and
IT infrastructure providers could cripple these functions.

If you consider implementing mandatory stay-at-home or similar policy responses, we urge you
to ensure the continuity and stability of these services by including IT and IT infrastructure in
essential business exemptions that would not be subject to movement or lock-down
restrictions. Such exemptions should include: global and local IT and IT infrastructure
companies, cloud service providers, cybersecurity and related services that keep IT
networks safe and reliable, and communications and web-based services providers as
well as their vendors, manufacturers and suppliers. In order to provide continuous service
to critical infrastructure companies in the Republic of Korea, it is necessary to exempt the
above vendors. It is also critical to allow the on-going construction and installation of new
facilities and infrastructure of such companies to ensure they are able to meet the rapidly
growing demand for such essential services.

Globally, software and other IT companies are taking significant measures to improve the public
health response to COVID-19, and our members are eager to continue working with
government and non-governmental stakeholders to confront this crisis together. As you further
consider policy responses, BSA and its members are eager to serve as resources to help make
these policies as effective as possible. Thank you for your leadership during this challenging
time.

Sincerely,

Geun Kim
Counth Manager, Korea
BSA | The Software Alliance
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MathWorks, Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens
Industry Software Inc., Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble
Solutions Corporation, Twilio, Workday.
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Mr. PARK, Won Soon
Mayor of Seoul
The Seoul Metropolitan Government

6F Seoul City Hall — 110 Sejong-daero, Jung-gu, Seoul , Korea / 02-2133-6060
March 30, 2020

Subject: Ensuring Necessary Exclusions from Mandatory Stay-At-Home Policies for
Essential IT Functions

Dear Mayor PARK,

COVID-19 presents one of the most complex challenges governments around the world have
faced in modern times. As you consider options for responding to this challenge, BSA | The
Software Alliance (BSA)! seeks to support decisions that maximize public health and safety
while maintaining essential functions that millions of citizens depend on for critical business and
personal, including healthcare needs.

BSA's members include: Adobe, Amazon Web Services, Atlassian, Autodesk, AVEVA, Bentley
Systems, Box, Cadence, Cisco, CNC/Mastercam, IBM, Informatica, Intel, MathWorks,
Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens Industry Software Inc.,
Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble Solutions Corporation, Twilio, and
Workday.

It is important that mandatory stay-at-home or self-quarantine orders and related policies
limiting business operations exclude individuals who are necessary to maintain vital functions
performed by information technology (IT) and IT infrastructure in order to meet such needs. It is
also extremely important that definitions of exclusions be consistent both among and within
countries; inconsistencies make it more difficult for our members to provide the continuity of
services that are needed for stay-at-home and related policies to work effectively.

BSA’'s members operate, develop and maintain cloud services, software and hardware
platforms, cybersecurity services and other IT infrastructure that support functions that are vital,
particularly in the unique circumstances that the spread of COVID-19 entails. These functions
enable effective public health responses, support and maintain economic continuity, and
underpin many essential personal needs of individual citizens. Health care providers, first
responders, the vendors of food and essential supplies and their supply chains, business and
government enterprises, critical infrastructures like utilities and financial services, and
numerous other functions are reliant on IT and IT infrastructure. Without the necessary

1 BSA | The Software Alliance (www.bsa.org) is the leading advocate for the global software industry
before governments and in the international marketplace. Its members are among the world’s most
innovative companies, creating software solutions that spark the economy and improve modern life. With
headquarters in Washington, DC, and operations in more than 30 countries, BSA pioneers compliance
programs that promote legal software use and advocates for public policies that foster technology
innovation and drive growth in the digital economy.
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exclusions, stay-at-home orders and similar policies that cause substantial disruptions to IT and
IT infrastructure providers could cripple these functions.

If you consider implementing mandatory stay-at-home or similar policy responses, we urge you
to ensure the continuity and stability of these services by including IT and IT infrastructure in
essential business exemptions that would not be subject to movement or lock-down
restrictions. Such exemptions should include: global and local IT and IT infrastructure
companies, cloud service providers, cybersecurity and related services that keep IT
networks safe and reliable, and communications and web-based services providers as
well as their vendors, manufacturers and suppliers. In order to provide continuous service
to critical infrastructure companies in the Republic of Korea, it is necessary to exempt the
above vendors. It is also critical to allow the on-going construction and installation of new
facilities and infrastructure of such companies to ensure they are able to meet the rapidly
growing demand for such essential services.

Globally, software and other IT companies are taking significant measures to improve the public
health response to COVID-19, and our members are eager to continue working with
government and non-governmental stakeholders to confront this crisis together. As you further
consider policy responses, BSA and its members are eager to serve as resources to help make
these policies as effective as possible. Thank you for your leadership during this challenging
time.

Sincerely,

Geun Kim
Counth Manager, Korea
BSA | The Software Alliance
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Industry Software Inc., Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble
Solutions Corporation, Twilio, Workday.
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Mr. LEE, Jae Myung
Governor of Gyeonggi Province
Gyeonggi Provincial Government

1 Hyowon-ro, Paldal-gu, Suwon City, Gyeonggi Province, Republic of Korea, 16444031-8008-
2045031-8008-2045

April 1, 2020

Subject: Ensuring Necessary Exclusions from Mandatory Stay-At-Home Policies for
Essential IT Functions

Dear Governor LEE,

COVID-19 presents one of the most complex challenges governments around the world have
faced in modern times. As you consider options for responding to this challenge, BSA | The
Software Alliance (BSA)?! seeks to support decisions that maximize public health and safety
while maintaining essential functions that millions of citizens depend on for critical business and
personal, including healthcare needs.

BSA's members include: Adobe, Amazon Web Services, Atlassian, Autodesk, AVEVA, Bentley
Systems, Box, Cadence, Cisco, CNC/Mastercam, IBM, Informatica, Intel, MathWorks,
Microsoft, Okta, Oracle, PTC, Salesforce, ServiceNow, Siemens Industry Software Inc.,
Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble Solutions Corporation, Twilio, and
Workday.

It is important that mandatory stay-at-home or self-quarantine orders and related policies
limiting business operations exclude individuals who are necessary to maintain vital functions
performed by information technology (IT) and IT infrastructure in order to meet such needs. It is
also extremely important that definitions of exclusions be consistent both among and within
countries; inconsistencies make it more difficult for our members to provide the continuity of
services that are needed for stay-at-home and related policies to work effectively.

BSA’'s members operate, develop and maintain cloud services, software and hardware
platforms, cybersecurity services and other IT infrastructure that support functions that are vital,
particularly in the unique circumstances that the spread of COVID-19 entails. These functions
enable effective public health responses, support and maintain economic continuity, and
underpin many essential personal needs of individual citizens. Health care providers, first
responders, the vendors of food and essential supplies and their supply chains, business and
government enterprises, critical infrastructures like utilities and financial services, and
numerous other functions are reliant on IT and IT infrastructure. Without the necessary

1 BSA | The Software Alliance (www.bsa.org) is the leading advocate for the global software industry
before governments and in the international marketplace. Its members are among the world’s most
innovative companies, creating software solutions that spark the economy and improve modern life. With
headquarters in Washington, DC, and operations in more than 30 countries, BSA pioneers compliance
programs that promote legal software use and advocates for public policies that foster technology
innovation and drive growth in the digital economy.
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exclusions, stay-at-home orders and similar policies that cause substantial disruptions to IT and
IT infrastructure providers could cripple these functions.

If you consider implementing mandatory stay-at-home or similar policy responses, we urge you
to ensure the continuity and stability of these services by including IT and IT infrastructure in
essential business exemptions that would not be subject to movement or lock-down
restrictions. Such exemptions should include: global and local IT and IT infrastructure
companies, cloud service providers, cybersecurity and related services that keep IT
networks safe and reliable, and communications and web-based services providers as
well as their vendors, manufacturers and suppliers. In order to provide continuous service
to critical infrastructure companies in the Republic of Korea, it is necessary to exempt the
above vendors. It is also critical to allow the on-going construction and installation of new
facilities and infrastructure of such companies to ensure they are able to meet the rapidly
growing demand for such essential services.

Globally, software and other IT companies are taking significant measures to improve the public
health response to COVID-19, and our members are eager to continue working with
government and non-governmental stakeholders to confront this crisis together. As you further
consider policy responses, BSA and its members are eager to serve as resources to help make
these policies as effective as possible. Thank you for your leadership during this challenging
time.

Sincerely,

Geun Kim
Country Manager, Korea
BSA | The Software Alliance
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Industry Software Inc., Sitecore, Slack, Splunk, Synopsys, Trend Micro, Trimble
Solutions Corporation, Twilio, Workday.
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